
 

IDENTITY THEFT TOOL KIT - IMPORTANT 
INFORMATION 

FREE COPY OF YOUR CREDIT REPORTS 
 
To obtain a copy of your free annual credit report, you need to contact www.annualcreditreport.com or call 1-877-322-
8228. The three national credit bureaus are shown below. 
 

 Equifax Experian Trans Union 

Website www.equifax.com www.experian.com www.transunion.com 

Report Fraud 1-800-525-6285 1-888-397-3742 1-800-680-7289 
 
To obtain a copy of your free annual ChexSystems report (network banks may use on mishandled checking and savings 
accounts), contact www.consumerdebit.com or call 1-800-513-7125. 
 

MAIL AND PHONE SOLICITATION 
 
To remove your name and address from telephone and mailing lists, contact: 
 
Direct Marketing Association    Prescreened Credit Card or Insurance Offers 
1120 Avenue of the Americas    1-888-567-8688 
New York, NY 10036-6700    https://www.optoutprescreen.com/?rf=t  
(212) 768-7277 
www.dmachoice.org 
 
National Do Not Call Registry, www.donotcall.gov, 1-888-382-1222 (free service) 

 

OTHER HELPFUL NUMBERS 
 
Federal Trade Commission      Identity Theft Resource Center 
ID Theft Hotline       1-888-400-5530 
1-877-IDTHEFT        www.idtheftcenter.org  
www.ftc.gov/bcp/edu/microsites/idtheft// 
 
Medical Information Bureau      Internet Crime Complaint Center 
1-866-692-6901       www.ic3.gov  
http://www.mib.com/html/consumer_protection.html  
 
Social Security Administration      United States Postal Inspection Service 
Fraud Hotline        1-877-876-2455 
1-800-269-0271       https://postalinspectors.uspis.gov/  
Social Security Statement 
1-800-772-1213       NC DMV License & Theft Bureau 
http://www.ssa.gov/mystatement/     1-850-617-2405 
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